
Dear Mr Thompson 

I am writing on behalf of Holford Parish Council regarding the recent changes to our Royal 
Mail collection service. 

The parish of Holford is a small rural community in Somerset that comprises the village of 
Holford and the hamlet of Dodington. It has four post boxes (box references included) which 
previously had the following last collection times: 

Holford village: TA5 178 weekdays 11.00 Saturdays 10.45 

The Plough Inn: TA5 190 weekdays 16.00 Saturdays 10.45 

Castle of Comfort TA5 170 weekdays 12.00 Saturdays 11.00 

Dodington  TA5 244 weekdays 11.15 Saturdays 11.00 

The collection times on all boxes are now 09.00 weekdays and 07.00 Saturdays. This change 
is obviously in line with your “Collection on Delivery” initiative to improve your efficiency. 
However, it has had a huge detrimental impact on the service that we receive. 

None of our post boxes are within one mile of a 16.00 collection box that you purport will 
be the case – TA5 178/190 are 1.4 miles from the directed collection box in Kilve, TA5 
170/224 are 1.5 miles from their directed box in Nether Stowey. Neither of these locations 
can be reached on foot as we are located on hilly terrain on the busy A39 which does not 
have any pedestrian footways. 

Whilst your “Collection and Delivery” initiative may have a positive impact on your 
efficiency in urban and suburban environments, it is hugely detrimental to the rural 
communities you are supposed to be serving.  

As a postman/woman passes The Plough Inn (TA5 190) at some time after 16.00 on their 
return from Kilve sub-post office to the Bridgwater sorting office. Please could you clarify 
why a collection cannot be made from this site at this time. 

Please also note that the boxes TA5 170 and TA5 244 do not have day indicator tabs so it is 
not clear when collections have been made. 

I look forward to receiving your response. 

Regards 

Kate Hammond 

 

 

 


